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DRIIPS Program

 DRIIPS = Disconnect and Reduce Inflow
and Infiltration in Private Sewers

* Education and outreach to support
municipalities and ratepayers in |&l
reduction

* Multi-year, regional effort

e 2022-2023: Advisory committee feedback;
research with peer utilities

e 2024: Topic selection; language and
graphic development; first draft flyers

e 2025: DRIIPS Communications Toolkit
* Launched September 2025
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DRi!PS Communications Toolkit

e Multi-channel collection of
materials — digital and print

* Program webpage
* Flyers

 Billing inserts

* Blog articles
 Social graphics

* Copy for social or newsletters




e Outreach strategies

Flush & Flow e-newsletter from
Executive Director
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Four, biweekly emails to customer
communities, industry pros, plumbers
and home improvement experts
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Weekly posts on District social media —
Facebook and LinkedIn
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District e-newsletter — October issue
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Dedicated toolkit webpage:
madsewer.org/driips-toolkit
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