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Environment
We see opportunities in 
wastewater to recover 
valuable resources.

Goal: Increase recovery of 
resources while meeting permit 
requirements







Community
We see solutions in the 
community to engage others 
in meeting future challenges.

Goal: Improve partnerships to build 
and increase public support.



Our budget
achieves high 

standards
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Goal: Improve the employee 
experience

Employees
We see success in a healthy, 
resilient workforce to 
promote a culture of positive 
engagement.

Goal: Achieve a culture of positive 
engagement



Year Incident Rate DART Rate

2011 5.5 5.5

2012 2.14 1.07

2013 4.18 4.18

2014 9.2 4.6

2015 5.7 2.3

2016 3.4 1.1

2017 3.5 3.5

2018 6.5 4.3

2019 0.88 0

2020 2.4 0

In 2020, 1 finger laceration, 1 chemical 
in eyes, 1 foreign body in arm

Incident and DART rate comparison



2020 IDI Results

2016 IDI Results



Effectiveness
We see greater success in the 
use of best business 
practices.

Goal: Adopt best business practices 
to increase District efficiency and 
effectiveness.









Infrastructure
We see value in sustainable 
infrastructure to support a 
vibrant regional community.

Goal: Achieve expected community 
level of services at the lowest total 
cost of ownership.



$23.4M
In capital projects. Includes 
construction, engineering, staff 
time, etc.

374 jobs
Created through these projects 
(Bureau of Labor statistics)

$6.99M
In completed and accepted 
construction contracts

1.1% below bid
Original bid amounts totaled 
$7,076,000















What about COVID-19?



Thank you
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